THE PORT MOODY SOCCER CLUB

PORT MOODY
Qc/ PO Box #119 - 255 Newport Drive, Port Moody, BC, V3H 5H1

WWW.po rtmoodysocce r.com

PMSC REFUND POLICY — February 6, 2023

Non-Select Teams Fall / Winter Programs —

A refund will be given to the following groups, provided that the refund is requested no later than the
one calendar month preceding the September launch of the Fall / Winter season in the Club.

e U2 - U7 Academy or Teams

e U8 - U10 Non-Development teams

e U1l - U18 Division 3 teams

¢ All Academy and Adaptive programs, including Minis and Tykes, U6-U7, Skill Centre, Pre-BCSPL
Academy, Goalkeeper, Futsal, High Performance, and Open Academy.

All Programs are subject to the conditions set out further below, including the limitation on refunds for
non-recoverable costs.

Spring Programs —

A full refund will be given to the following groups, provided that the refund is requested no later than
the one calendar month preceding the April launch of the Spring season in the Club.

e U2 - U7 Academy or Teams

e U8 - U10 Non-Development teams

e U1l - U18 Division 3 teams

e All Academy and Adaptive programs, including Minis and Tykes, U6-U7, Skill Centre, Pre-BCSPL
Academy, Goalkeeper, Futsal, High Performance, and Open Academy.

School Break Camps (Summer and Spring Break)

A full refund will be given up to 72 hours before the commencement of any school break camp.

All Programs are subject to the conditions set out further below, including the limitation on refunds for
non-recoverable costs.

For all programs listed above, other than in the limited circumstances described further below, no
refunds will be given after the cut off dates listed above.

Select Teams and Programs Fall / Winter & Spring Programs —

No refund will be given to any “select team” player (which includes U8-18 Development, pre-BCSPL,
BCSPL, Metro, and Divisional Select Programs) after a verbal or written acceptance of the position. This
is to respect the need for a timely evaluation and team selection.

Due to the competitive nature and the team selection process, roster spots on pre-BCSPL and BCSPL
must be accepted within 48 hours of notification of team selection which will include providing full
payment. All payments for Select Teams are non-refundable.

All Programs are subject to the conditions set out further below, including the limitation on refunds for
non-recoverable costs.
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Process and Extraordinary Exceptions

Aside from the preceding rules, please note the following additional notes regarding refunds:

e If space limitations prevent us from placing a player on a team, a full refund will be provided.

e If a team does not get enough registrations and is not viable, all players will receive a full refund.

e Refunds may be considered for the Adaptive program after the cut-off dates set out above, on a case
by case basis and in particular when the Adaptive program has a waiting list of participants that can fill
the vacated spot.

* PMSC will not consider refunds for circumstances beyond the club’s control (including, but not
limited to extraordinary weather events, pandemics, government orders, etc.).

* PMSC is not responsible for money paid directly to team officials or teams, or
sponsorship/fundraising raised and collected by teams.

e PMSC will not consider refunds for players or persons removed/suspended/expelled from PMSC or

e any of its governing organizations as a result of a discipline infraction or similar sanction.

» Refunds will be subject to the unrecoverable costs where applicable including, but not limited to:
o Prorated registration/participation fees (if applicable)
o Governing body and league affiliation fees
o Team pictures fees/costs of Equipment and Uniform fees/cost
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